
It’s simply good risk management.

Protect yourself with our Tax 

Enquiry and Investigation Service



A sensible choice in 

this day and age

We recommend all our clients consider 

joining our Tax Enquiry and Investigation 

Service. Every year, HMRC carries out 
enquiries into the tax affairs of an increasing 

number of individuals and businesses in 

the UK. Many people find an HMRC enquiry 
disruptive, intrusive, stressful and ultimately 
expensive.

Should you join our Tax Enquiry and 
Investigation Service, you will benefit 
from the peace of mind that comes from 

knowing you are protected. Not only does 

it pay our professional fees in the event of 

a check on your tax affairs, it enables us to 
provide expert advice and guidance to you 

every step of the way.

Are you at risk of an enquiry?

There does not need to be a reason for 

HMRC to check your tax affairs. Every 
taxpayer who submits a tax return is at risk 

of being targeted.

Even if you have done nothing wrong, many 
tax enquiries are conducted at random. 

Saving you money and stress
Our service will pay our professional fees 

that result from most types of HMRC 
enquiries or full investigation (full details 

are listed on the Service Summary). 
We have taken out an insurance policy 

in our own name that is backed by 

Professional Fee Protection Limited (PfP®), 
one of the UK’s leading providers. Our 

policy enables us to provide you with expert 

advice and peace of mind knowing we will 

work on your case to resolve the situation 

up to our service limits.

HMRC has revealed that in the year to 
April 2018, it brought in a record total of 
£605.8bn in taxes, up 5.4% (£30.9bn) on 
the previous year.

£186bn Income Tax

£130.5bn National Insurance

£128.6bn in VAT

£53.3bn Corporation Tax

£107.4bn Other
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• A Full Enquiry 

• An Aspect Enquiry

• A Business Inspection Notice

• VAT/PAYE/CIS Compliance Visit*
• VAT Dispute 

• PAYE/NIC/CIS Dispute 
• Employment Status Dispute 
• IHT Cover**
• Gift Aid Inspection*
• Partners/Directors Cover
• Application for a Judicial Review** 
• Code of Practice 8 Investigation** 
• IR35 Status Check* 
• IR35 Dispute 
• Interventions (Informal Enquiries)*

When you subscribe to our Service we are able to make a 
claim against our insurance policy held with Professional 

Fee Protection, in respect of our fees incurred (up to 
£100,000 per claim unless otherwise indicated) when 
we defend you if you are subject to any of the following 

events:

* The limit of indemnity for this is £2,000

** The limit of indemnity for this is £5,000

Main exclusions: The costs of making good any deficiencies in books, records, 

accounts or returns or work ordinarily capable of being done by the client; 

claims which originate from any matter which existed before the first period 

of our insurance policy except where full disclosure has been made and 

the increase in risk has been accepted in writing; minimum wage, student 

loan and tax credit enquiries; CIS gross payment status disputes; returns 

which have been submitted more than 90 days late; any claim involving 

the Civil Investigation of Fraud procedure (Code of Practice 9) or specialist 

investigations/fraud investigations, except where a Code of Practice 8 

booklet has been issued; IHT enquiries where we have not prepared the IHT 

return. Full details are available on request.

Our Tax Enquiry and 

Investigation Service can 
help to protect you if 

HMRC come calling
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Contact us 
today for more 

information on how 

to join our service
PfP_PI_2018_Domino

Added value for subscribers

Client Legal Helpline
Unannounced HMRC visits “Out of hours” 
helpline now included 

Available 24 hours a day, 365 days a year

When you subscribe to our service, you will 

get access to the helpline which is available to 

deal with common legal issues such as:

 ▪ Health and safety

 ▪ Employment and personnel

 ▪ Commercial legal matters

Tax Enquiry and Investigation Service

www.samera.co.uk

0207 1008788

Samera House, 138 High Street, Esher,

Surrey, KT10 9QJ


